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Keep us updated
To help you complete your teaching 
qualification and manage your 
scholarship, TeachNZ needs to know  
if and when your key details change. 

You should contact us as soon as possible,  
if you:

• fail, don’t complete, or withdraw from any 
paper or course

• intend to stop studying for any length of time

• change your qualification or tertiary provider

• change your personal details: name, postal/
physical address, phone number or  
email address.

Contact us
Our friendly team is here to help. We can answer any 
questions or concerns you have, or provide advice 
about your scholarship, study or teaching career. 

Email: teachnz.admin@education.govt.nz

Call: 0800 165 225  
(8:30am–5pm Monday to Friday)

Visit: www.TeachNZ.govt.nz 
(For updates, FAQs, and more information  
on TeachNZ scholarships)

Post: TeachNZ Scholarships 
Ministry of Education 
PO Box 1666 
Wellington 6140

Please also refer to your Scholarship  
Agreement and Term and Conditions  
for further details.
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My course fees and 
allowance payments
We base your allowance and course fee payments 
on your scholarship type and information from 
your results notice or academic transcript.

Course Fees Payments
The scholarship you’ve been awarded pays your 
course fees up to the minimum number of papers 
required to complete your teaching qualification. 
This does not include any non-compulsory papers 
you take or any papers you need to retake.

The scholarship pays your compulsory course 
fees only. You’ll need to cover other costs such as 
stationery, books, computer equipment or travel 
yourself.

Remember that you must pass at least half your 
study each year to have your course fees paid.

We’ll pay your course fees as soon as possible at 
the beginning of the year, but we can’t guarantee 
payment of these fees by your tertiary provider’s 
due date. You need to pay your course fees 
yourself by the due date each year, by Student 
Loan or other means.

We pay your course fees directly to your tertiary 
provider. If you paid your course fees yourself, this 
payment is refunded by your tertiary provider – 
either onto your Student Loan or direct to you. 

There are restrictions on who can apply for a  
Student Loan. For further information contact  
StudyLink on 0800 88 99 00.

Allowance Payments
You may be eligible for an allowance under your 
TeachNZ scholarship. 

The allowance is paid directly into your bank 
account by StudyLink on TeachNZ’s behalf. For 
information on the allowance amount, frequency, 
payment dates and eligibility criteria, please refer 
to our website, www.TeachNZ.govt.nz/
scholarshipallowances.

Managing my scholarship
Do I need to reapply for my scholarship every year? 
As long as you meet the terms and conditions agreed 
for your scholarship, it will continue each year. We’ll 
contact you in November each year with further 
information.

What should I do if I need to withdraw from  
my study?
Contact your tertiary provider about a refund as soon 
as possible if you withdraw from your study. If you 
withdraw from a paper and don’t receive a refund, or 
you don’t complete a paper, it will be considered to 
be a failed paper by TeachNZ.

What should I do if I need to postpone my study  
for a while? 
Let us know if you intend to postpone your study for 
any length of time. You can take a break from study 
for up to one year in total and resume your 
scholarship when you return. Any longer than one 
year in total may mean your scholarship is withdrawn 
and any course fees or allowances we have paid are 
added on to your Student Loan. Contact us to 
discuss your options.

What will happen if I failed, have not completed,  
or have withdrawn from my study?
If you have failed, haven’t completed, or have 
withdrawn from more than half of your study in a 
year, your scholarship will usually be withdrawn and 
any fees and allowances paid out added to your 
Student Loan. Contact us if there were exceptional 
circumstances.

Whenever you think you may not be able to pass one 
or more papers because of ill health or circumstances 
beyond your control, tell your tertiary provider and 
TeachNZ immediately to discuss your options.

If I need to retake a paper; who pays? 
TeachNZ can’t pay fees for papers you have to 
retake, so you’ll need to cover these costs 
yourself. 

What should I do if I want to make changes  
to my study? 
Let us know as soon as possible if you’re 
considering making any change to your study. 
This includes dropping a paper and picking up 
another, as there may be a difference in the cost 
of fees. 

What should I do if I want to change to a  
different tertiary provider? 
Your scholarship was approved for the 
qualification and tertiary provider that you had 
when you were awarded the scholarship. If you 
want to change to a different qualification or 
tertiary provider, let us know as soon as you can 
so that the change can be approved for your 
scholarship.

Can I still have the scholarship if I study  
part time?
Yes, you may study part time while you have the 
scholarship, but we can only pay your course fees 
– you will not be eligible for the scholarship 
allowance. 

If you have limited full-time status from StudyLink,  
you may still be eligible for an allowance.

Can I have someone else speak on my behalf?
To arrange for someone else to speak to TeachNZ 
on your behalf, contact TeachNZ and ask for an 
Appointment of Representative Form.

If you are making or considering changes to 
your study, please contact us.

For allowance information, visit:  
www.TeachNZ.govt.nz/scholarshipallowances
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